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KIOSK SAFE-CLEANING GUIDE  

HOW TO SAFELY CLEAN THE KIOSK TOUCHSCREEN 

» Safely power down the kiosk then disconnect the power cable 

» Select only non-abrasive cleaning cloths to avoid scratching touchscreens 

» Do not get liquids inside the unit. If liquids get inside the unit, have a 
qualified technician determine whether it is safe to power the unit back 
on 

» Avoid highly concentrated (70%+) alcohol, bleach or ammonia solutions, 
as these may cause discoloration 

» Wipe the surfaces with the appropriate cloths and allow them to dry 

» Be sure to rinse your hands after handling any cleaning solutions 

DISINFECTING PROCEDURE FOR TOUCHSCREEN AND PERIPHERALS 

» Dampen a clean, non-abrasive cloth with a disinfectant. Ensure excess moisture is squeezed from the cloth or 
use recommended pre-dampened wipes 

» Clean the surfaces and allow them to dry 

» Disinfect the surfaces and allow them to dry 

» Be sure to rinse your hands after handling any cleaning solutions 

HOW TO CLEAN THE KIOSK INTERIOR 

» Do not use a vacuum to clean dust off your kiosk components. This can create a static buildup and could 
potentially damage important electrical components 

» We recommend using compressed air in order to remove dust and dirt from the kiosk’s interior 

» When cleaning with compressed air place the hose near (but not touching) your kiosk components 

US CDC-RECOMMENDED DISINFECTANT SOLUTIONS SAFE FOR USE 

» Use these on your millwork surfaces, countertops, and kiosk furniture enclosures 

» Household bleach solution (1/3 cup bleach per gallon of water) 

» Isopropyl alcohol (70% solution) 

US EPA-RECOMMENDED DISINFECTANTS SAFE FOR USE 

» Clorox Disinfecting Wipes 

» Lysol Brand Clean & Fresh Multi Surface Cleaner (20% cleaner solution to water ratio) 
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